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      Pool Heating & Air, Inc.

              220 Black Street    Thomson, Georgia  30824

                 Phone 706-597-1643   Fax  706-597-0395

        Email: poolheatingandair@msn.com  www.poolheatandair.com

BENEfITS OF A MAINTENANCE AGREEMENT
HELP PROLONG THE LIFE OF YOUR SYSTEM

The average life expectancy of a heating and air conditioning system is 8-10 years.  A regularly scheduled maintenance program can increase the life of your equipment by several years.
HELP PREVENT COSTLY BREAK DOWNS.

Minor problem such as bad fan belts, loose electrical connections, burned contact and relays, not enough refrigerant, un-lubricated motors and bearings, all could contribute to a major failure of your heating and cooling system.  By having your system serviced twice per year, we can help prevent the major failures.
SAVE ON MONTHLY UTILITY BILLS


Dirty filters and clogged coils can reduce the efficiency of your system by as much as 25 to 30%.  This increases the time the system has to run to cool or heat your home to the required temperature, thus costing you more money.

DISCOUNTS ON ALL PARTS


As a Contract Customer, you will receive a 10% discount on any repair parts needed to make your system operational.  (This does not include major components such as heat exchangers and compressors.)

PREFERENTIAL SCHEDULING OF ANY SERVICE CALLS


As a Contract Customer, you are a Preferred Customer.  This entitles you to Priority Service over a non-contract customer.  We also offer a code (MS) which is MED-ALERT for those customers with small children or medical problems.

24 HOUR A DAY SERVICE


Our office hours are Monday-Friday 8am to 5pm.  We offer emergency service for after hours and holidays for the convenience of our customers.

POOL HEATING & AIR, INC.


You benefit from dealing with a local reputable company.  We CARE about you, our customer.  We are committed to giving you PROFESSIONAL service at a FAIR price.  TO US, THERE IS NOT OTHER WAY TO DO BUSINESS.

Annual Service Agreement consists of the following: (Two inspections per contract year ( 24 hour emergency service seven days a week ( Preferential scheduling of service calls ( 10% discount on repair parts and labor.

· Primary System:  Two inspections per year at  $90.00 per service for a total of $180.00
· Second System:  Two inspections per year at $50.00 per service for a total of $100.00
· Third System: Two inspection per year at $50.00 per service for a total of $100.00
· Additional charges may apply for the following equipment:

(Humidifiers (Electronic Air Cleaners (Space-Guard Filters (Condensate Pumps

TERM OF THE AGREEMENT


The contract is for 12 months from the date of the paid agreement.  Payment is required in advance.  Contract automatically renews by rendered invoice unless cancelled in writing.  What is not covered with the agreement are filters, Freon, or labor costs for repairs and/or service calls.
OTHER SERVICES POOL HEATING & AIR, INC. PROVIDES


( Commercial and residential Service Contracts


( Pre-Season Cooling and Heating Inspections


( Real Estate Inspections Letters


( Air Cleaners and Humidifiers

( Indoor Air Quality


( New Home Design and Installation


( Furnace Replacements


( Heat Pump Replacements


( Air Conditioning Replacements


( Service and Repairs on all Makes and Models

About Us

Pool Heating & Air, Inc. is a family owned and operated business established in 1999.  We are dedicated to providing outstanding service to our customers and offer repair options along with fair pricing to aid our customers in making a cost effective choice.  With rising costs, we recognize that many of our customers need to save where they can.  We believe that honest and courteous service is what keeps our customers satisfied and returning year after year.

Mission Statement
To provide a superior, high-quality service that is second to none to all our customers.
Types of Services We Offer
Residential Installation

Our residential installation department is highly trained and up to date on the latest technology and product lines, including all types of indoor air quality products.

Commercial Installation

Our Commercial installation department has multiple years of experience and is able to install many types of ductwork such as spiral duct, rectangular sheet metal, hard pipe systems as well as duct board.

Service Department

Our service department can handle both commercial and residential service calls.  Our service department technicians provide the utmost service on all brands of heating and air conditioning equipment.  We keep out technicians trained and educated on the latest technology in the industry today.

REAL ESTATE INSPECTION

Pool Heating & Air, Inc. will check the heating and cooling cycle of all existing equipment.  We will perform this service and inform the seller or buyer of our diagnosis.  It is not our intention to the seller to find unnecessary cost or repairs, but to prevent the purchaser form purchasing problematic heating and air conditioning equipment.  It is our job to perform and provide an unbiased opinion.
This Sheet to be Filled Out by Service Technician

Annual    Service   Agreement   for   Central   Heating   &   Air   Conditioning   Equipment

Customers' Name and Billing Address:
________________________________________________________________________________________________________________________________________

________________________________________________________________________________________________________________________________________

Equipment Info:                    Primary System                            Air-handler                              Heat-strips
Make                              _____________________         ____________________         ___________________
Model#                           _____________________         ____________________         ___________________
Serial#                            _____________________         ____________________         ___________________
Filter size                       _____________________         ____________________         ___________________
Equipment Info:                 Secondary System                          Air-handler                               Heat-strips
Make                              _____________________         ____________________         ____________________
Model#                          ______________________        ____________________        ____________________
Serial#                           ______________________        _____________________       ____________________
Filter size                      ______________________        _____________________       ____________________
Use space below or back of contract to list information on additional systems.
Contract Total $______________   

Payment Method:     ( Check # ___________      ( Cash         (MasterCard        ( Visa
Payment is required in advance before service can begin

TYPICAL HEATING SEASON 


MAINTENANCE CHECKS PERFORMED





INSPECT THERMOSTAT


INSPECT ALL SAFETY CONTROLS


INSPECT AUXILIARLY HEAT STRIPS (if applicable)


INSPECT HEAT EXCHANGER (if applicable)


INSPECT DEFROST TIMERS


INSPECT REVERSING VALVES


TEST REFRIGERANT CHARGE


INSPECT ALL MOVING PARTS


INSPECT BELTS, ADJUST IF NIIEDED


INSPECT FILTER(S)


INSPECT WIRING AND CONNECTIONS


INSTALL GAUGES, TEST UNIT PRESSURES


INSPECT DAMPERS (if applicable) 


TEST VOLTAGE & AMPS TO MOTORS


TEST AIR CIRCULATION


FINAL JOB REVIEW (check for any tools left on job, check job cleanliness inside and out)








*ADDITIONAL CHARGES MAY APPLY IF 


BLOWER SECTION AND COIL ARE TO BE 


PULLED AND CLEANED





TYPICAL COOLING SEASON


MAINTENANCE CHECKS PERFORMED





INSPECT AIR FILTER(S)


INSTALL GAUGES, TEST UNIT PRESSURES


TEST AIR CIRCULATION


INSPECT BELTS, ADJUST IF NEEDED


TEST REFRIGERANT CHARGES  


INSPECT THERMOSTAT


INSPECT BLOWER SECTION*


INSPECT ALL MOVING PARTS


TEST REFRIGERANT CHARGE


INSPECT ELECTRICAL CONNECTIONS


INSPECT MOTOR VOLTS/AMPS


INSPECT CONDENSATION SYSTEM


INSPECT SAFETY CONTROLS


INSPECT CONDENSER COIL*


INSPECT INSIDE EVAPORATOR COIL*


FINAL JOB REVIEW (check for any tools left on job, check job cleanliness inside and out)





*ADDITIONAL CHARGES MAY APPLY IF BLOWER SECTION AND COIL ARE TO BE PULLED AND CLEANED.








